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INTERNATIONAL CONFERENCE ON TOURISM AND 
HOSPITALITY MANAGEMENT (ICTHM2025) 

SCIENTIFIC PROGRAM 

Thursday, 10th July 2025 

09:00 CHECK-IN 

9:30 - 
11:30 

Parallel Session I 

Digital Innovation, Smart 
Tourism and Leadership in 

Transition 

Parallel Session II 

Smart Tourism, Identity and 
Visitor Profiles 

Parallel Session III 

Human Development, 
Emotions and the 

Sustainability Challenge in 
Tourism 

Physical 

Physical - Room 1 

Virtual Room II 

Virtual 

Physical - Room 6 

Virtual Room III 

Virtual 

Physical - Room 10 

Virtual Room IV 

11:30 -

13:00 

Welcome Session 

Elvira Vieira, PhD | ISAG – European Business School and Research Center in Business Sciences and 
Tourism (CICET – FCVC) 

 
Ana Pinto Borges, PhD | ISAG – European Business School and Research Center in Business Sciences 

and Tourism (CICET – FCVC) 
 

Plenary Session I 

“Metaverse and Artificial Developments Towards Smart Tourism” | Dimitrios Buhalis, PhD | 
Bournemouth University, UK 

 

Plenary Session II 

“How to Become an Impactful Academic” | Fevzi Okumus, PhD | University of Central Florida, Rosen 
College of Hospitality 

 
Physical in Auditorium Consuelo Vieira da Costa and Virtual Room I 

13:00 -

14:30 
LUNCH 

14:30 -
16:30 

 

Parallel Session IV 

Digital Horizons in Tourism 

Innovation 

Parallel Session V 

Marketing Experiences and 

Niche Tourism Trends 

Parallel Session VI 

Governance, Sustainability 

and Tourism for Inclusive 

Development 

Physical 

Physical - Room 1 

Virtual Room II 

Physical 

Physical - Room 6 

Virtual Room III 

Physical 

Physical - Room 10 

Virtual Room IV 

16:30 -
17:00 

COFFEE BREAK 

17:00 -
19:00 

 

Parallel Session VII 

Regenerative Pathways and 

Sustainability in Tourism 

Parallel Session VIII 

Rethinking Tourism through 

Sustainability, Risk and 

Systemic Change 

Parallel Session IX 

Motivations, Destination 

Dynamics and Social 

Dimensions of Tourism 

Physical 

Physical - Room 1 

Virtual Room II 

Virtual 

Physical - Room 6 

Virtual Room III 

Physical 

Physical - Room 10 

Virtual Room IV 

19:00 END OF FIRST DAY 

https://us06web.zoom.us/j/86376674361?pwd=09ExMrBaOb319wL9PiYw2cM23mkGDN.1
https://us06web.zoom.us/j/89961377906?pwd=a9bIiPAu7cazba0B9n3gHITTf1ChFt.1
https://us06web.zoom.us/j/86501099728?pwd=yWcH9mjn4PrNo9c8gV4fpoK9m1sROC.1
https://us06web.zoom.us/j/85038553040?pwd=JP78QHxuhaG2NI4uCxBKo2BaQ9kalJ.1
https://us06web.zoom.us/j/86376674361?pwd=09ExMrBaOb319wL9PiYw2cM23mkGDN.1
https://us06web.zoom.us/j/89961377906?pwd=a9bIiPAu7cazba0B9n3gHITTf1ChFt.1
https://us06web.zoom.us/j/86501099728?pwd=yWcH9mjn4PrNo9c8gV4fpoK9m1sROC.1
https://us06web.zoom.us/j/86376674361?pwd=09ExMrBaOb319wL9PiYw2cM23mkGDN.1
https://us06web.zoom.us/j/89961377906?pwd=a9bIiPAu7cazba0B9n3gHITTf1ChFt.1
https://us06web.zoom.us/j/86501099728?pwd=yWcH9mjn4PrNo9c8gV4fpoK9m1sROC.1
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Friday, 11th July 2025 

09:00 CHECK-IN 

09:30 - 
11:30 

Parallel Session X 

Strategic Insights for Tourism Operations 
and Governance 

Parallel Session XI 

Governance, Segmentation and Competitive 
Landscapes 

 

Virtual 

Physical - Room 6 

Virtual Room III 

Physical 

Physical - Room 10 

Virtual Room IV 

11:30 -

13:00 

Talk Session 

“Editors Perspectives - A Conversation Between Authors and Editors” 

Dimitrios Buhalis, PhD | Bournemouth University, UK 
 

Fevzi Okumus, PhD | University of Central Florida, Rosen College of Hospitality 
 

Ana Pinto Borges, PhD | ISAG – European Business School and Research Center in Business Sciences 
and Tourism (CICET – FCVC) 

 
Physical in Auditorium Consuelo Vieira da Costa and Virtual Room I 

13:00 -

14:30 
LUNCH 

14:30 END OF ICTHM 2025 

https://us06web.zoom.us/j/89961377906?pwd=a9bIiPAu7cazba0B9n3gHITTf1ChFt.1
https://us06web.zoom.us/j/86501099728?pwd=yWcH9mjn4PrNo9c8gV4fpoK9m1sROC.1
https://us06web.zoom.us/j/85038553040?pwd=JP78QHxuhaG2NI4uCxBKo2BaQ9kalJ.1
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Thursday, 10th July 2025 
 

 
SCIENTIFIC PROGRAM – ICTHM 2025 

 

 
 

 

09:30-11:30 | PARALLEL SESSION I: Digital Innovation, Smart Tourism and Leadership in 
Transition  
  
 Chair: Victor Tavares, ISAG – European Business School and Research Center in Business 

Sciences and Tourism (CICET – FCVC) 
 Physical – Physical Room 1 | Virtual Room II 
  
 An Evaluation Model Proposal for Digital Booking Engines: A Service Design and User 

Experience (UX) Perspective in the tourism sector 
 Sunil Nanikram Daryanani Daryanani, Carina Soledad Gonzalez Gonzalez and Alfonso Ruiz Rallo 
 University of La Laguna 
  
 From Intermediaries to Enablers: Platformization and Business Model Innovation in Island 

Tourism 

 Svitlana Magalhães de Sousa Ostapenko, Katsiaryna Myznikav and Nuno Rodrigues 
 IPAM, CEF.UP and CICET-FCVC - Research Center in Business Sciences and Tourism 
  
 Perception of Tech-Savvy Millennial Tourists Regarding the Smart Tourism Destination 

Image (Smart-TDI) Framework 

 Sirimonbhorn Thipsingh, Aisling Ward and Noel Murray 
 International College, Khon Kaen University 
  
 Monitoring Platform Barra and Costa Nova Project: Agenda of Transformation of Tourism 

for Territorial Sustainability 

 Rui Augusto da Costa, Adriana Fumi Chim-Miki, André Pedrosa, Larissa Almeida and Filipa Brandão 
 University of Aveiro 
  

 
 

09:30-11:30 | PARALLEL SESSION II: Smart Tourism, Identity and Visitor Profiles   
  
 Chair: Rui Rosa Dias, ISAG – European Business School and Research Center in Business 

Sciences and Tourism (CICET – FCVC)  
 Virtual – Physical Room 6 | Virtual Room III 
  
 Pilgrims of Fátima: understanding the demand side 
 Matheus Belucio, Matilde Betencourt, Rui Leite and José Alberto Fuinhas 
 University of Évora 
  
 Profile of the Surf Tourist in Peniche in the Low Season 

 Bruno Feijó Almeida, Laura Chagas, Ana Pires and Sónia Pais 
 Polytechnic University of Leiria, ESTM 
  
 Reimagining Garden Visits: Managers’ Perspectives on Smart Technologies 

 Susana Silva and Paulo Carvalho 
 University of Coimbra, CEGOT 
  
 Tourism as Pilgrimage: Self-Discovery and Sacred Space in Boulaur 

 Madalena Eça de Abreu 
 Polytecnic University of Coimbra 
  
 “Fairness” factor in agrifood systems as key strategy to reduce food waste by 2027 
 Rui Rosa Dias 
 ISAG – European Business School and CICET-FCVC - Research Center in Business Sciences and Tourism 
  

 
 
 

https://us06web.zoom.us/j/86376674361?pwd=09ExMrBaOb319wL9PiYw2cM23mkGDN.1
https://us06web.zoom.us/j/89961377906?pwd=a9bIiPAu7cazba0B9n3gHITTf1ChFt.1
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09:30-11:30 | PARALLEL SESSION III: Human Development, Emotions and the 
Sustainability Challenge in Tourism  
  
 Chair: Marco Bagheri, ISAG – European Business School and Research Center in Business 

Sciences and Tourism (CICET – FCVC) 
 Virtual – Physical Room 10 | Virtual Room IV 
  
 Pop Culture, Engagement and Visitors Profile: the Case of Comic Con – Porto 
 Jorge Lopes, Ana Pinto Borges, Elvira Vieira and Marco Bagheri 
 ISAG – European Business School and CICET-FCVC - Research Center in Business Sciences and Tourism 
  
 Cultural Dimensions and Intentions towards Sustainability in Air Transportation 
 Zuzana Kvítková, Martin Vaško and Zdenka Petrů 
 Ambis University 
  
 Rethinking the VBN Model with Self-Conscious Emotions: A Shame-Based Approach to 

Explaining the Attitude–Behavior Gap in Sustainable Tourism 

 Seda Sökmen and Emre Ozan Aksöz 
 Anadolu University 
  
 The role of guides in sports museums and archaeological sites: Evidence from Greece 

 Sotiria Kottara 
 University of Aveiro 
  
 Values at the Core: An Innovative Educational Model Integrating Personal Development, 

Marketing, and Entrepreneurship for Enhanced Skills Development and Employee 
Retention 

 Marco Bagheri 
 ISAG – European Business School and CICET-FCVC - Research Center in Business Sciences and Tourism 
  

 

11:30-11:45 | WELCOME SESSION 

  
 Ana Pinto Borges, PhD, ISAG – European Business School and Research Center in Business 

Sciences and Tourism of Fundação Consuelo Vieira da Costa (CICET - FCVC) 
  
 Elvira Vieira, PhD, ISAG – European Business School and Research Center in Business 

Sciences and Tourism of Fundação Consuelo Vieira da Costa (CICET - FCVC) 

  

 Physical - Auditorium Consuelo Vieira da Costa | Virtual Room I 

 
 

11:45-12:30 | PLENARY SESSION I 

  
 Metaverse and Artificial Developments Towards Smart Tourism  
  
 Keynote Speaker: Dimitrios Buhalis, PhD, Bournemouth University, UK 
  

 Chairs: Ana Pinto Borges e Elvira Vieira – ISAG – European Business School and Research 
Center in Business Sciences and Tourism (CICET – FCVC) 

  
 Physical - Auditorium Consuelo Vieira da Costa | Virtual Room I 

 
 

12:30-13:00 | PLENARY SESSION II 

  
 How to Become an Impactful Academic 
  
 Keynote Speaker: Fevzi Okumus, PhD, University of Central Florida, Rosen College of 

Hospitality 
  

https://us06web.zoom.us/j/86501099728?pwd=yWcH9mjn4PrNo9c8gV4fpoK9m1sROC.1
https://us06web.zoom.us/j/85038553040?pwd=JP78QHxuhaG2NI4uCxBKo2BaQ9kalJ.1
https://us06web.zoom.us/j/85038553040?pwd=JP78QHxuhaG2NI4uCxBKo2BaQ9kalJ.1
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14:30-16:30 | PARALLEL SESSION IV: Digital Horizons in Tourism Innovation  
  
 Chair: Lopes de Almeida, ISAG – European Business School and Research Center in Business 

Sciences and Tourism (CICET – FCVC) 
 Physical – Physical Room 1 | Virtual Room II 
  
 The Role of Augmented Reality in Brand Love and Brand Loyalty in the Hospitality 

Industry 
 Rita Guedes and Svitlana Sousa 
 ISAG – European Business School and CICET-FCVC - Research Center in Business Sciences and Tourism 
  
 Digital Accessibility and Emerging Technologies in Cross-border Tourism: A Bibliometric 

Review for the Euroregion of Northern Portugal and Galicia 
 Cátia Macedo, Trinidad Domínguez and Bruno Sousa 
 Universidad de Vigo, Spain, and UNIAG, Portugal 
  
 How Smart Tourism Destinations' Operational Base Impacts Smart Tourism Experiences 

– The case of Porto 

 António Lopes de Almeida, Rosa Conde, Ana Pinto Borges and Elvira Vieira 
 ISAG – European Business School and CICET-FCVC - Research Center in Business Sciences and Tourism 
  
 Revenue Management Practices in Tourism: A Conceptual Framework - Revenue 

Management Practices in Tourism: A Conceptual Framework 

 Emanuel Silva, Conceição Gomes, Cátia Malheiros and Luís Lima Santos 
 Polytechnic University of Leiria, CiTUR 
  
 Tourism Fields, Arenas, and Disputes in the Latin American Urban Context: Theoretical-

Methodological Approaches 

 Francisco Xavier da Silva Júnior, Wilker Ricardo de Mendonça Nóbrega and Silvio José de Lima Figueiredo 
 Federal University of Pará 
  
 The Role of Artificial Intelligence in Social Media Marketing: A Literature Review Focusing 

on SMEs in Local Accommodation 

 Cristina Gomes, Ana Sofia Coelho and Elisabete Paulo Morais 
 Polytechnic Institute of Bragança, UNIAG 
  

 
14:30-16:30 | PARALLEL SESSION V: Marketing Experiences and Niche Tourism Trends  
  
 Chair: Cristiana Matos, Research Center in Business Sciences and Tourism (CICET – FCVC) 
 Physical – Physical Room 6 | Virtual Room III 
  
 Relationship Marketing Strategies: Loyalty, Co-creation of Value and Social 

Responsibility in the Hotel Sector in the Region of Beja (Alentejo) 
 Sónia Duarte Vieira 
 Unex, IPBeja 
  
 Motivations, Niches and Special Interest Tourism: Geocaching and preliminary 

contribution to Place Marketing 

 Bruno Barbosa Sousa, Júlio Sousa Silva, Vasco Ribeiro Santos and Luzia Arantes 
 Polytechnic University of Cávado and Ave, IPCA 

 Chairs: Ana Pinto Borges e Elvira Vieira – ISAG – European Business School and Research 
Center in Business Sciences and Tourism (CICET – FCVC) 

  
 Physical - Auditorium Consuelo Vieira da Costa | Virtual Room I 

 

13:00 – 14:30 
LUNCH 

 

https://us06web.zoom.us/j/86376674361?pwd=09ExMrBaOb319wL9PiYw2cM23mkGDN.1
https://us06web.zoom.us/j/89961377906?pwd=a9bIiPAu7cazba0B9n3gHITTf1ChFt.1
https://us06web.zoom.us/j/85038553040?pwd=JP78QHxuhaG2NI4uCxBKo2BaQ9kalJ.1
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16:30 – 17:00 
COFFEE BREAK 

 

  
 Regenerating with Emotion: Transforming Tradition into Innovation in Cultural Tourism 

through Experiential Marketing 

 Vítor Silva, Noelia Araújo Vila and Bruno Sousa 
 University of Vigo 
  
 Religion and Nationality as Key Determinants in Choosing the Portuguese Ways 

 Rosa Conde, Ana Pinto Borges, Isabel Neira and Elvira Vieira 
 ISAG – European Business School and CICET-FCVC - Research Center in Business Sciences and Tourism 
  
 The Experience Economy in Wine Tourism: A Case Study of the Essence of Wine Event 

2025 

 Cristiana Matos, Ana Pinto Borges and Elvira Vieira 
 CICET-FCVC - Research Center in Business Sciences and Tourism 
  

 

14:30-16:30 | PARALLEL SESSION VI: Governance, Sustainability and Tourism for Inclusive 
Development  
  
 Chair: Kevin Hemsworth, ISAG – European Business School and Research Center in Business 

Sciences and Tourism (CICET – FCVC) 

 Physical – Physical Room 10 | Virtual Room IV 
  
 A Study on Disaster Resilience Assessment of the Hotel Industry-Taking Taiwan as an 

Example 
 Chung-Hung Tsai 
 National Pingtung University 
  
 Advancing the Sustainability Journey of Tourism SMEs through a Regenerative Tourism 

Lens 

 Aisling Ward, Mary Rose Stafford and Fiona Scott Hayward 
 Munster Technological University 
  
 The business trip as a travel between work and play 

 Orit Unger and Uriely Natan 
 Kinneret Academic College 
  
 Internal Turbulence: Measuring the Occupational Stress in Travel Agencies' Employees 

 Ligia Ribeiro, Adriana F Chim-Miki and Rui Augusto da Costa 
 University of Aveiro 
  
 Stakeholders’ Perception and Attitudes Towards Education and Career Development in 

Tourism – Evidences from Croatia 

 Oliver Kesar, Danijela Ferjanić Hodak and Ema Roginić 
 University of Zagreb, Faculty of Economics & Business 
  
 Innovating Tourism in Basilicata: The Role of Digital Transformation 

 Giovanna Andrull, Rosaria Lagrutta and Mauro Fiorentino 
 University of Basilicata 
  

 
 
 
 
 
 
 
 
 
 
 
 

https://us06web.zoom.us/j/86501099728?pwd=yWcH9mjn4PrNo9c8gV4fpoK9m1sROC.1
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17:00-19:00 | PARALLEL SESSION VII: Regenerative Pathways and Sustainability in 
Tourism  
  
 Chair: Susana Mesquita, ISAG – European Business School and Research Center in Business 

Sciences and Tourism (CICET – FCVC) 
 Physical – Physical Room 1 | Virtual Room II 
  
 Between Growth and Pressure: How Tourism Shapes Porto’s Local Economy 
 Susana Mesquita, Rosa Conde, Ana Pinto Borges and Elvira Vieira 
 ISAG – European Business School, CICET-FCVC - Research Center in Business Sciences and Tourism, and 

GOVCOPP Research Unit 
  
 Digital sustainability communication in Sports Tourism in Praia da Barra and Costa Nova 

 Isabel Loureiro, Cristina Araújo, Rogelio Flores, Zélia Breda and Carlos Costa 
 University of Aveiro 
  
 International Volunteering as a Regenerative Tourism Practice: A Cross-Border 

Perspective from the Iberian Peninsula 

 Ricardo Pacheco Coutinho, José Antonio Fraiz Brea and Bruno Barbosa Sousa 
 University of Vigo 
  
 Perceived Benefits of Water Conservation Practices in Portugues Wine Tourism: A 

Gender and Regional Analysis 

 Cristina Araújo, Elisabeth Kastenholz, Isabel M. Santos and Carlos Costa 
 University of Aveiro 
  
 Research on the relationship between tourism networks and the tourism experience: from 

a critical review of the literature to a framework for future research 

 Diogo Moleiro, Zélia Breda and Maria João Carneiro 
 University of Aveiro 
  
 Barriers to digital inclusion in hospitality booking for People with Disabilities 

 Susana Mesquita and Sofia Almeida 
 ISAG – European Business School and CICET-FCVC - Research Center in Business Sciences and Tourism 
  

 
17:00-19:00 | PARALLEL SESSION VIII: Rethinking Tourism through Sustainability, Risk 
and Systemic Change  
  
 Chair: Márcia Lemos, ISAG – European Business School and Research Center in Business 

Sciences and Tourism (CICET – FCVC) 
 Virtual – Physical Room 6 | Virtual Room III 
  
 Lovingness and (Auto)Poiesis of Complex Tourism Ecosystems – Propositions for an 

Ecosophical Epistemology of Tourism and Hospitality in Times of Catastrophes and Risk 
Operations 

 Maria Luiza Cardinale Baptista 
 University of Caxias do Sul 
  
 Exploring Generational Differences in Attitudes Toward Nature 

 Carla Silva, Manuel Reis and José Luís Abrantes 
 Polytechnic Institute of Viseu 
  
 The commitment to sustainability in European Green Capitals and its impact on tourism 
 Clara Morgana Caldas de Vasconcelos, Bruno Miguel Barbosa Sousa and Pablo de Carlos Villamarín 
 University of Vigo 
  
 Environmental sustainability disclosure and firms' market capitalization: A cross-country 

analysis in the tourism sector 

 Ana Cuesta-González, Laura Cabeza-García and Roberto Fernández-Gago  
 University of León 
  
 From uncertainty to growth: the impact of COVID on regional efficiency and productivity 

 Juan Antonio Giménez Espín, María Pilar Alberca Oliver and José Manuel Santos-Jaén 
 Faculty of Economics and Business Administration, UNED 

https://us06web.zoom.us/j/86376674361?pwd=09ExMrBaOb319wL9PiYw2cM23mkGDN.1
https://us06web.zoom.us/j/89961377906?pwd=a9bIiPAu7cazba0B9n3gHITTf1ChFt.1
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17:00-19:00 | PARALLEL SESSION IX: Motivations, Destination Dynamics and Social 
Dimensions of Tourism  
  
 Chair: Yago Atrio Lema, University of Santiago de Compostela and CICET-FCVC - Research 

Center in Business Sciences and Tourism 
 Physical – Physical Room 10 | Virtual Room IV 
  
 Comparative analysis of the competitiveness and tourism efficiency of the Mediterranean 

regions 
 Isabel Carrillo-Hidalgo, Juan Ignacio Pulido-Fernández, Jairo Casado-Montilla and María de la Cruz Pulido-

Fernández 
 University of Jaén 
  
 Exploratory Study of Nature Tourist Awareness and Commitment to Destination 

Sustainability 

 Carmen Berné-Manero, Mercedes Marzo-Navarro and Marta Pedraja-Iglesias 
 University of Zaragoza 
  
 How culture shapes decision-making 

 Yago Atrio Lema, Isabel Neira Gómez and Eduardo Sánchez Vila 
 University of Santiago de Compostela and CICET-FCVC - Research Center in Business Sciences and Tourism 
  
 Exploring The Hospitality Wage Gap By Gender And Origin: Still Waiting For Change 

 Covadonga Ordóñez García, Adelaida Lillo Bañuls, Jose Manuel Casado-Díaz and Hipólito Simón 
 University of Alicante 
  
 Religious tourism and Holy Week: an exploratory study of motivational profiles 

 Elena García-de-Soto-Camach, Diego Berraquero-Rodríguez, Carlos Chavarría-Ortiz and Antonio Montaño-Valle 
 University of Huelva 
  
 Understanding Tourist Expenditure Through Motivational Drivers at a Major Urban Music 

Festival 
 Yago Atrio Lema, Ana Pinto Borges, Isabel Neira Gómez and Elvira Vieira Pacheco 
 University of Santiago de Compostela and CICET-FCVC - Research Center in Business Sciences and Tourism 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://us06web.zoom.us/j/86501099728?pwd=yWcH9mjn4PrNo9c8gV4fpoK9m1sROC.1
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Friday, 11th July 2025 
 

 

 

 

09:30-11:30 | PARALLEL SESSION X: Strategic Insights for Tourism Operations and 
Governance   
  
 Chair: Jorge Lopes, ISAG – European Business School and Research Center in Business 

Sciences and Tourism (CICET – FCVC) 
 Virtual – Physical Room 6 | Virtual Room III 
  
 Conceptualising the Role of Hotels in the Events Sector: A Framework for Strategic 

Decisions 

 Susana Filipa Gonçalves 
 CiTUR, ESHTE 
  
 Governance and Tourism: An Exploratory Analysis of the Effects on Business and Leisure 

Tourism 

 Pedro Carvalho 
 Polytechnic Institute of Viana do Castelo 
  
 Bibliometric analysis on "tourism" and “competitiveness", from 2000 to 2023 

 José Marques Pereira, Giovana Goretti Feijó Almeida and Paulo Almeida 
 CiTUR, Polytechnic University of Leiria 
  
 Theme Hotels and Cultural Heritage: Value and Experience in Hospitality 

 Bruno Feijó Almeida, Giovana Goretti Feijó Almeida and Paulo Almeida 
 CiTUR, Polytechnic University of Leiria 
  
 The Balanced Scorecard in a local accommodation company 

 Patrícia Quesado and Hélder Miranda 
 Polytechnic University of Cávado and Ave, CICF 
  

 

09:30-11:30 | PARALLEL SESSION XI: Governance, Segmentation and Competitive 
Landscapes    
  
 Chair: Paula Rodrigues, Lusíada University, COMEGI 
 Physical – Physical Room 10 | Virtual Room IV 
  
 Understanding the impact of meteorological variables on disruptive weather affecting air 

travel patterns: the case of Madeira 
 António Almeida 
 University of Madeira 
  
 The economic impact of tourism: a multidimensional approach to understand the 

economic impact of a portfolio of events 

 António Almeida and Mara Franco 
 University of Madeira, CiTUR 
  
 Working Capital and Financial Performance in Portuguese Accommodation Companies 

 António Borges Fernandes, Sofia Cardim and Jessica Ferreira 
 Polytechnic Institute of Bragança, ESTiG 
  
 Tourism in Transition: Financial Sustainability as a Compass for Resilience 

 António Borges Fernandes, Jessica Ferreira, Fadiba Seidi and Sofia Cardim 
 Polytechnic Institute of Bragança, ESTiG 
  
 Smart Tourist Destinations for the Digital Nomad Era: Efficiency through Policy, 

Technology, and Well-being 

 Bárbara de Sousa, Elvira Vieira, Ana Pinto Borges and Maria Bastida 
 ISAG – European Business School and CICET-FCVC - Research Center in Business Sciences and Tourism 
  
 Does Culinary Creativity Drive Tourists' Information Search and Destination Choice? 

 Paula Rodrigues, Ana Sousa, Ana Brochado and Ana Pinto Borges 
 Lusíada University, COMEGI 

https://us06web.zoom.us/j/89961377906?pwd=a9bIiPAu7cazba0B9n3gHITTf1ChFt.1
https://us06web.zoom.us/j/86501099728?pwd=yWcH9mjn4PrNo9c8gV4fpoK9m1sROC.1
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11:30-13:00 | TALK SESSION: Editors Perspectives - A Conversation Between Authors 
and Editors 
  
 Dimitrios Buhalis, PhD, Bournemouth University, UK 
  
 Fevzi Okumus, PhD, University of Central Florida, Rosen College of Hospitality 
  
 Ana Pinto Borges, PhD, ISAG – European Business School and Research Center in Business 

Sciences and Tourism of Fundação Consuelo Vieira da Costa (CICET - FCVC) 
  
 Physical - Auditorium Consuelo Vieira da Costa | Virtual Room I 
  
  

 
 
 
 
 

 

13:00 – 14:30 
LUNCH 

 

https://us06web.zoom.us/j/85038553040?pwd=JP78QHxuhaG2NI4uCxBKo2BaQ9kalJ.1
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